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				Resolved
				jasmijngr
				(@jasmijngr)


				
				
				1 month, 4 weeks ago


				
				
			


			

				
				When I open a PDF from a order, there is a lot of white space between the letters. Not how it normally should looks like. See picture below.






				The page I need help with: [log in to see the link]
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		Plugin Contributor
		Yordan Soares
		(@yordansoares)

		
		
		

		1 month, 4 weeks ago


		
		
		


	


	

		
		Hi @jasmijngr,




This often happens when you migrate your site, or when you or a cleanup process accidentally delete the plugin temp folder, located under wp-content/uploads, in which we store the plugins fonts. Maybe one of these things happened recently?




To solve this, we run a daily check to reinstall the fonts automatically, but it can take a few hours before it run again. That said, please go to WooCommerce > PDF Invoices > Advanced > Tools tab, and click on the Reinstall fonts button, to force the check, so you do not have to wait longer.


		
	


	
	
	



		
			


	

		Plugin Contributor
		Yordan Soares
		(@yordansoares)

		
		
		

		1 month, 2 weeks ago


		
		
		


	


	

		
		Hi @jasmijngr,




Since we haven’t heard back from you in the last two weeks, we’re assuming you solved this issue, so I’ll go ahead and mark this ticket as Resolved.




Feel free to reply to this topic is you still need help with this, or open a new topic if you have any other questions!
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