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				Resolved
				standarthoid
				(@standarthoid)


				
				
				1 year, 2 months ago


				
				
			


			

				
				Hey!

A couple of months ago I tried to install the Plugin to add watermarks on the pdfs my customers can download from my shop. Since I’m in Germany I use Germanized to be on the safe side legally. But apparently those too plugins don’t work well with each other. My entire homepage stopped working and only after deactivating either Germanized or WaterMark PDF I could use the homepage again.

Maybe there have been changes now, but I currently don’t dare to install it on my proper page. Do you have any idea how to make it work if it hasn’t been fixed already?

Thank you very much in advance

Miriam
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		Plugin Author
		Little Package
		(@littlepackage)

		
		
		

		1 year, 2 months ago


		
		
		


	


	

		
		Hello,

Thanks for your message. WaterMark PDF for WooCommerce is a free open source plugin maintained by volunteers. As such, we cannot field inquiries of the type “It doesn’t work,” because that’s just not sufficient information. Saying something like, “it may or may not work, but I’m scared to try,” is even more iffy and un-actionable.

Generally it can be made to work by running the plugin, tracking down the error (preferably using debugging), and providing the error information here.

Please read https://wordpress.org/support/topic/before-you-post-please-read-2/ before posting so that you can provide us with the information we’ll need to continue.
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				The topic ‘WaterMarkPdf and Germanized’ is closed to new replies.
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