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				pianossso
				(@pianossso)


				
				
				11 months, 2 weeks ago


				
				
			


			

				
				Hello.




I set up a form using a PDF that gets filled with form data.




Everything works fine when using Chrome on PC. 




The spinning will is all the form does in Firefox. Edge, Android, OSX, MacOS.




So it looks like nothing else else works but Google Chrome.




What do you thing the problem may be?


				The page I need help with: [log in to see the link]
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		I was able to get it to work in Firefox, however, I did encounter a strange form validation error caused by the signature field related to its ‘required’ setting. The field apparently thought I didn’t sign when I did. There was also no clear error message indicating it was the signature field, I only found it by inspecting the JSON server response. However, after I reloaded the page, it seemed to work. I did not encounter the issue where form gets stuck at the spinner.




If you are having similar issues, I would get in touch with the signature plugin support and see if they can debug your issue.




It would help with debugging if you can post your JS console output.
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