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				Resolved
				jeffit
				(@jeffit)


				
				
				2 months ago


				
				
			


			

				
				Hello,




I have the same exact problem of @gioboxd described in the topic https://wordpress.org/support/topic/not-enerating-pdf/ and pretty much the same configuration:




	Woocommerce: 8.4.0
	PDF Invoices & Packing Slips for WooCommerce: 3.7.5
	WP Mail SMTP: 3.11.0





Correct setting to send the pdf of the Receipt on new orders email.




Standard PDF templates.




Pretty much same timing (do not know the exact day when the PDF stopped working but I can say mid to end November).




Tested with WP Mail Logging plugin, the email was sent without the attachment and without error logs (nothing on the plugin page an nothing sent by email).




Looks like the PDF is not automatically generated, in fact the receipt number is not generated. To generate it I have to press the Create PDF button on the order page. But also with the Receipt number generated the email sent still do not have attachment in it.




It is definitely a problem of sending attachments with the emails, but do not know where to look/investigate.




Any hints?




Thanks




Andrea
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		Thread Starter
		jeffit
		(@jeffit)

		
		
		

		1 month, 4 weeks ago


		
		
		


	


	

		
		Hello,




any help here?




The problem persists.




Thanks


		
	


	
	
	



		
			


	

		Plugin Contributor
		alexmigf
		(@alexmigf)

		
		
		

		1 month, 4 weeks ago


		
		
		


	


	

		
		Hello @jeffit




Sorry for the late reply!




Could you show us your document settings from WooCommerce > PDF Invoices > Documents > Receipt?




Let us know.


		
	


	
	
	



		
			


	

		Thread Starter
		jeffit
		(@jeffit)

		
		
		

		1 month, 4 weeks ago


		
		
		


	


	

		
		here we go: https://ibb.co/NCBYcPr


		
	


	
	
	



		
			


	

		Plugin Contributor
		alexmigf
		(@alexmigf)

		
		
		

		1 month, 4 weeks ago


		
		
		


	


	

		
		The Receipt document is part of the Professional extension. We are not allowed to provide support for paid products here in the forums. Please contact us by email to support@wpovernight.com




We will do our best to help you!
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