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				Resolved
				David Tierney
				(@big-dave)


				
				
				1 year, 1 month ago


				
				
			


			

				
				When I updated from your plugin from 6.5.3 – 6.5.4 – now the pdf attachment is not being attached to the Admin Notification emails sent.




I have the Admin Notification box checked for the form feed and it has been working for months, if not years without a problem, but after the latest update it is not working.




Let me know what you need from me to troubleshoot. Thanks.


				The page I need help with: [log in to see the link]
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		Plugin Author
		Jake Jackson
		(@blue-liquid-designs)

		
		
		

		1 year, 1 month ago


		
		
		


	


	

		
		Hi David,




Thanks for reaching out. We’ve had similar reports from other users, but in all cases it hasn’t been a bug in Gravity PDF. A recent update to the Post SMTP plugin has broken attachments when using the Mailgun endpoint. Rolling back to version 2.2.2 should fix the issue. Alternatively, you can switch to a different SMTP plugin.




If the above doesn’t apply to you, let’s first ensure a plugin or custom code conflict affecting isn’t affecting Gravity PDF. To test this, please follow these instructions to install and enable the Health Check & Troubleshooting plugin so that both Gravity Forms and Gravity PDF are active and then replicate the issue. If the PDF attachment begins working by following the steps above, keep enabling plugins one by one and retesting until you find the problem.


		
	


	
	
	



		
			


	

		Thread Starter
		David Tierney
		(@big-dave)

		
		
		

		1 year, 1 month ago


		
		
		


	


	

		
		Thanks Jake for the quick reply. It might be related to that as I am also using that SMTP plugin and Mailgun, however what stands out to me also is that attachments have been sending properly at least until Jan 5th and then the next one was yesterday which did not send. Between that time frame I have updated your PDF plugin twice but have not updated the SMTP plugin. So there is likely also something with your plugin that changed that affected this. Either way I have reached out the Post SMTP plugin dev.


		
	


	
	
	



		
			


	

		
		Vipul
		(@vipul87)

		
		
		

		1 year, 1 month ago


		
		
		


	


	

		
		Hello Jake,




same issue witht my after update new version all PDF attachment not working. I also not using any SMTP plugins. I cross check with all plugins and no plugin has conflict. Something issue in your plugin. 


		
	


	
	
	



		
			


	

		Plugin Author
		Jake Jackson
		(@blue-liquid-designs)

		
		
		

		1 year, 1 month ago


		
		
		


	


	

		
		@vipul87 you’ll want to verify you can successfully view the PDF from your admin area without issue, and then double-check your form is correctly configured to attach a PDF to your Notification email. 




If those two checks are fine, we’ll need to get logs from your website to help diagnose your issue. Since the log files may contain information you don’t want to share publicly, I recommend opening a support ticket to provide it privately. It’ll also be helpful if you export your Gravity Form and provide the .json export file.
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				The topic ‘PDF attachment not working with latest update’ is closed to new replies.
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