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				btgmedia
				(@btgmedia)


				
				
				3 years, 8 months ago


				
				
			


			

				
				Hi we are trying to get the PDF’s to download to a new browser window instead of opening in the same window or auto downloading.  Some of our posts are loading in the browser and others are downloading to the hard drive. Is there a fix for this that I am missing, or is there a paid version that addresses this?

Love the plugin, thanks for the help.

Jim 
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		btgmedia
		(@btgmedia)
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		Hi, not sure is anyone saw this but I have searced for an answer and don’t see one anywhere…

Hi we are trying to get the PDF’s to download to a new browser window instead of opening in the same window or auto downloading. Some of our posts are loading in the browser and others are downloading to the hard drive. Is there a fix for this that I am missing, or is there a paid version that addresses this?

Love the plugin, thanks for the help.

Jim

The page I need help with: https://wpdev.rrconline.org/shift-in-listening-location-in-ppm-markets-due-to-covid-19/
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		Hi, Thanks for using the plugin WPDM.

Yes, If you need to open the pdf in the browser then you need to select “Open In Browser” from Downloads Settings of Admin Menu => Basic Tab File Download Section

Alternately you can check add-ons https://www.wpdownloadmanager.com/download/wordpress-pdf-viewer/ which have some more features and will give you more options.

Thank you
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