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				Resolved
				rajeshciohouse
				(@rajeshciohouse)


				
				
				1 year, 7 months ago


				
				
			


			

				
				When I try to export PDF, it generate PDF but not showing pagination cursor and the charts completely, I tried all the previous solution provided on the forum. I am trying the pro version trial.

If it works, I will subscribe to the premium plugin 


				The page I need help with: [log in to see the link]
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		Plugin Author
		pdfcrowd
		(@pdfcrowd)
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		Hi,

Thank you for trying out the plugin.

The charts are not printed because they are loaded dynamically with a delay. To make the plugin wait for them, you need to set the “Javascript Delay” option on the “General Options” tab to at least 8000ms.

The demo version allows a maximum of 2000ms. If you want to try the 8000ms, you can start a free trial, send us your username to support@pdfcrowd.com and we will configure the trial for you.

— https://pdfcrowd.com/user/sign_up/?pid=api-trial2
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