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				Resolved
				mbateam
				(@mbateam)


				
				
				10 months, 2 weeks ago


				
				
			


			

				
				I am having customer issues with printing the pdf using safari browsers.  the browser prompts me to print the page and then the pdf file shows nothing to bring.  similar to images in the page I provided.  if you want i can give you access to the site so you can see what I mean.  I am testing with browserstack and the latest version of safari.  It seems to work the first time but them if you try to print again you get the print page popup message and it does not work. 


				The page I need help with: [log in to see the link]
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		Plugin Author
		tropicalista
		(@tropicalista)

		
		
		

		10 months, 2 weeks ago


		
		
		


	


	

		
		Can you polease check on official demo if you are able to print?




Are you using print.js? 


		
	


	
	
	



		
			


	

		Thread Starter
		mbateam
		(@mbateam)

		
		
		

		10 months, 2 weeks ago


		
		
		


	


	

		
		I am able to print with the demo link you gave me but then I tried it on our dev site after disabling all plugins except yours and activating the basic WP 2023 theme.. It works when you visit the page for the first time but does not work when you visit other pages and come back to the page.  I created many links with different pdf files so you can see the issue. Here: https://dev.socialworkexams.com/testing-pdf-plugin/




This is only a problem when you visit with safari latest (14.1)




Let me know if you want login credentials. 
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		we are not using using print.js


		
	


	
	
	



		
			


	

		Thread Starter
		mbateam
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		can you give me an update on this issue? 


		
	


	
	
	



		
			


	

		Plugin Author
		tropicalista
		(@tropicalista)

		
		
		

		5 months, 4 weeks ago


		
		
		


	


	

		
		It seems all working on my side


		
	


	
	
	



		
			


	

		Plugin Author
		tropicalista
		(@tropicalista)

		
		
		

		5 months, 1 week ago


		
		
		


	


	

		
		I close this. Reopen if problem persist.
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				You must be logged in to reply to this topic.


		

	




	
	



			


	


	
	
		
			
		
				
	Pdf Embed
	Frequently Asked Questions
	Support Threads
	Active Topics
	Unresolved Topics
	Reviews


		

		
			
					In: Plugins
	6 replies
	2 participants
	Last reply from: tropicalista
	Last activity: 5 months, 1 week ago
	Status: resolved


			


			
							


			
		
		
		
	





	







	
		About
	News
	Hosting
	Privacy


	

	
		Showcase
	Themes
	Plugins
	Patterns


	

	
		Learn
	Documentation
	Developers
	WordPress.tv ↗


	

	
		Get Involved
	Events
	Donate ↗
	Swag Store ↗


	

	
		WordPress.com ↗
	Matt ↗
	bbPress ↗
	BuddyPress ↗


	





	
	
		
		
			
				
					
	



					
		Visit our Facebook page
	Visit our X (formerly Twitter) account
	Visit our Instagram account
	Visit our LinkedIn account
	Visit our YouTube channel

 

			
		
		
			
		 

	 



















	