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				(@uxworkstation)


				
				
				1 month, 4 weeks ago


				
				
			


			

				
				Hello, I’m encountering an issue when trying to generate and download the invoice for an order. The font in the invoice format is displaying an error, and despite attempting to reset, the problem persists. Could you please provide guidance on how to resolve this issue? Thank you.
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		Plugin Contributor
		Yordan Soares
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		Hi, @uxworkstation:




This often happens when you migrate your site, or when you or a cleanup process accidentally delete the plugin temp folder, located under wp-content/uploads, in which we store the plugins fonts. Maybe one of these things happened recently?




To solve this, we run a daily check to reinstall the fonts automatically, but it can take a few hours before it run again. That said, please go to WooCommerce > PDF Invoices > Advanced > Tools tab, and click on the Reinstall fonts button, to force the check, so you do not have to wait longer.
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		Okay, Thank You.


		
	


	
	
	



		
	




			

	Viewing 2 replies - 1 through 2 (of 2 total)

	





		
		

	
		
				You must be logged in to reply to this topic.


		

	




	
	



			


	


	
	
		
			
		
				
	PDF Invoices & Packing Slips for WooCommerce
	Frequently Asked Questions
	Support Threads
	Active Topics
	Unresolved Topics
	Reviews


		

		
			
					In: Plugins
	2 replies
	2 participants
	Last reply from: uxworkstation
	Last activity: 1 month, 4 weeks ago
	Status: resolved


			


			
							


			
		
		
		
	





	







	
		About
	News
	Hosting
	Privacy


	

	
		Showcase
	Themes
	Plugins
	Patterns


	

	
		Learn
	Documentation
	Developers
	WordPress.tv ↗


	

	
		Get Involved
	Events
	Donate ↗
	Swag Store ↗


	

	
		WordPress.com ↗
	Matt ↗
	bbPress ↗
	BuddyPress ↗


	





	
	
		
		
			
				
					
	



					
		Visit our Facebook page
	Visit our X (formerly Twitter) account
	Visit our Instagram account
	Visit our LinkedIn account
	Visit our YouTube channel

 

			
		
		
			
		 

	 



















	