
		Skip to content
		
						
					Log In
	Register

			

		


		

	



	
		
	
			
				
					
							
						
								News
	Showcase
	Hosting
	Extend	Themes
	Plugins
	Patterns
	Blocks
	Openverse ↗︎


	Learn	Learn WordPress
	Documentation
	Forums
	Developers
	WordPress.tv ↗︎


	Community	Make WordPress
	Photo Directory
	Five for the Future
	Events
	Job Board ↗︎


	About	About WordPress
	Enterprise
	Gutenberg ↗︎
	Swag Store ↗︎


	Get WordPress


						

					

				

			




			
				
					
							
						
							Search in WordPress.org
					
				


						

					

				

			





	
		Get WordPress	

 


	Skip to content

	
		
			
									Support


					
						
						
								Forums
	Guidelines
	Documentation
	Get Involved
	


	Search for:
		
			Search forums






						

					
							

		
		



	
	
		
			
Support » Plugin: Challan - PDF Invoice & Packing Slip for WooCommerce » Empty PDFs



	Empty PDFs





	
	
		
			

	

		
							
					
				

			
			

				Resolved
				kankadev
				(@kankadev)


				
				
				1 year, 2 months ago


				
				
			


			

				
				Hi, some of our customers have reported that the attached PDF invoice is blank (with up to 14 pages). I have looked at some invoices in the backend. I see HTML output, but the logo is missing because the server path is wrong. In the preview everything looks correct, but in the invoice itself the graphic address looks like this:




https://example.org/usr/local/www/apache24/noexec/example.org/wp-content/uploads/2021/12/mylogo.png




instead of




https://example.org/wp-content/uploads/2021/12/mylogo.png









I can’t find useful information in the debug log.
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		Thread Starter
		kankadev
		(@kankadev)

		
		
		

		1 year, 2 months ago


		
		
		


	


	

		
		We have the same problems on several websites.


		
	


	
	
	



		
			


	

		
		ansarybadal
		(@ansarybadal)

		
		
		

		1 year, 2 months ago


		
		
		


	


	

		
		Hi @kankadev 




Please, deactivate and delete the plugin and then install and activate it again and check if it solves the issue. If not, please, contact us from here – webappick.com/contact
Thank you,


		
	


	
	
	



		
			


	

		
		tahir20201
		(@tahir20201)

		
		
		

		1 year, 1 month ago


		
		
		


	


	

		
		i tried to deactivate delete and install again but it didnt work still showing empty on email 


		
	


	
	
	



		
			


	

		
		ansarybadal
		(@ansarybadal)

		
		
		

		1 year, 1 month ago


		
		
		


	


	

		
		Hi @tahir20201 




Such issues are quite uncommon and need to be inspected more deeply. So, I would request you to contact us from here as we may have to share some information that is not allowed to share on this forum.




Thank you,


		
	


	
	
	



		
			


	

		
		jayquest216
		(@jayquest216)

		
		
		

		1 year, 1 month ago


		
		
		


	


	

		
		Same problem. Kankadev has described the issue perfectly.
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				The topic ‘Empty PDFs’ is closed to new replies.
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