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				Resolved
				jaskholm
				(@jaskholm)


				
				
				1 year ago


				
				
			


			

				
				Hi PDF embedder team,

We are experiencing a strange error with the pdf embeds.
When embedding a pdf-file to a page the embedder shows the home-page of the website instead of the pdf. See link.




We have done a lot of trail and error but can not seem to locate the problem. Can you please take a look and help us.




Thanks.







				The page I need help with: [log in to see the link]
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		bmilligan15
		(@bmilligan15)

		
		
		

		1 year ago


		
		
		


	


	

		
		Hi @jaskholm 




I apologize for any trouble! Since you’re using the paid premium version of the plugin, would you mind contacting our support team here so we can further investigate this for you? https://wp-pdf.com/contact/




Thank you!


		
	


	
	
	



		
			


	

		
		gilles24
		(@gilles24)

		
		
		

		1 year ago


		
		
		


	


	

		
		Hi jaskholm




You act like it’s not normal… when the latest version of the plugin doesn’t work… as you know perfectly well (why do you leave this version 5.1.1 when it breaks the sites?) !
And anyway, you don’t respond to support requests for the paid version (I’ve been waiting for a response for a week…).


		
	


	
	
	



		
			


	

		
		DAMIANOS
		(@damianos)

		
		
		

		1 year ago


		
		
		


	


	

		
		Hi @gilles24 




Same here….







		
	


	
	
	



		
			


	

		
		proguid
		(@procarmanuals)

		
		
		

		1 year ago


		
		
		


	


	

		
		It’s time to look for another plugin.




The author sold the plugin and everything is ruined.


		
	


	
	
	



		
			


	

		
		Mark Hennick
		(@mhennick)

		
		
		

		12 months ago


		
		
		


	


	

		
		Same here, it puts the background image inside the iframe? Settings don’t work either. 


		
	


	
	
	



		
			


	

		
		bmilligan15
		(@bmilligan15)

		
		
		

		10 months, 1 week ago


		
		
		


	


	

		
		Hi, all!




The embedding issues have been resolved with version 5.1.3. If you’re continuing to experience any issues, please contact us at https://wp-pdf.com/contact/, as we cannot provide support for our paid versions here.




Thank you!
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