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				I have one instance where pdfs display at low resolution. May be theme related or something else. Works well otherwise.

Buyers should know that they don’t get plugin updates after 1 year unless they pay an annual fee.
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		Hi Pedro,

Unfortunately there are some limitations with resolution and font rendering in HTML5 elements such as <canvas> which is used with this script to create the viewer. This is something that is still being worked on within the HTML5 and PDF.js communities.

If you have your site configured to display content as it is loading, this may force the PDF to appear before it is completely loaded resulting in a low res appearance; however, once the page has finished loading, the document should sharpen.

The license allows you to use the product indefinitely on your WordPress site. The fee also entitles you to support and updates for 12 months from the date of purchase. As an incentive to renew annually, we offer a 50% reduced renewal rate for customers who renew their license before their previous license expires. We believe this situation is better than a one-time purchase since you will receive updates for 12 after purchase and it offers a sustainable position for support and continued product development in the future.

If you have any other questions, please do not hesitate to send us an email to contact@wp-pdf.com as we may not see posts on these forums in a timely fashion.
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