
		Skip to content
		
						
					Log In
	Register

			

		


		

	



	
		
	
			
				
					
							
						
								News
	Showcase
	Hosting
	Extend	Themes
	Plugins
	Patterns
	Blocks
	Openverse ↗︎


	Learn	Learn WordPress
	Documentation
	Forums
	Developers
	WordPress.tv ↗︎


	Community	Make WordPress
	Photo Directory
	Five for the Future
	Events
	Job Board ↗︎


	About	About WordPress
	Enterprise
	Gutenberg ↗︎
	Swag Store ↗︎


	Get WordPress


						

					

				

			




			
				
					
							
						
							Search in WordPress.org
					
				


						

					

				

			





	
		Get WordPress	

 


	Skip to content

	
		
			
									Support


					
						
						
								Forums
	Guidelines
	Documentation
	Get Involved
	


	Search for:
		
			Search forums






						

					
							

		
		



	
	
		
			
Support » Plugin: PDF & Print by BestWebSoft - WordPress Posts and Pages PDF Generator Plugin » Dark transparent square appearing on generated PDF



	Dark transparent square appearing on generated PDF





	
	
		
			

	

		
							
					
				

			
			

				Resolved
				timokfine
				(@timokfine)


				
				
				1 year, 6 months ago


				
				
			


			

				
				Hello.

We are using the PDF & Print plugin on our site. All is working well, but there is a dark square being laid over the top of generated PDFs. You can see this when clicking on “Download as PDF” next to the “Read More” button.

Any idea why this could be happening or how to fix? Link has been provided.

Thanks!


				The page I need help with: [log in to see the link]
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		Plugin Support
		andrewsupport
		(@andrewsupport)

		
		
		

		1 year, 6 months ago


		
		
		


	


	

		
		Hi,

We noticed that you use the overlay elements in the SVG format on your site page. The PDF & Print plugin may not work correctly with these elements. Please try to replace the overlay elements.


		
	


	
	
	



		
			


	

		Thread Starter
		timokfine
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		Thanks for your reply!

I’ve switched the overlay SVG to a PNG but the problem persists. Any other ideas?
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		Hi,

To solve your problem, please contact us via our Help Center.
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		timokfine
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		1 year, 6 months ago


		
		
		


	


	

		
		Thanks Andrew. I’ll visit the Help Center and try to find a solution.
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		The topic has been resolved through the Help Center.
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