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				Resolved
				georgenikolic
				(@georgenikolic)


				
				
				1 year, 4 months ago


				
				
			


			

				
				Hi,

I have noticed someone else had the same issue: https://wordpress.org/support/topic/pdf-ninja-api-there-has-been-a-critical-error-on-this-website/

but there is no public reply on how to fix it.

WordPress 6.0.3

Flatsome Child (v 3.0)

PDF Forms Filler for CF7 (v 2.0.8)

PHP 8.1.11

Stack trace:

#0 /home/hedventure/public_html/intranet/wp-content/plugins/pdf-forms-for-contact-form-7/modules/pdf-ninja.php(1045): WPCF7_Pdf_Ninja->get_enterprise_extension_support()

#1 /home/hedventure/public_html/intranet/wp-content/plugins/pdf-forms-for-contact-form-7/modules/pdf-ninja.php(1004): WPCF7_Pdf_Ninja->display_info()

#2 /home/hedventure/public_html/intranet/wp-content/plugins/contact-form-7/includes/integration.php(152): WPCF7_Pdf_Ninja->display()

#3 /home/hedventure/public_html/intranet/wp-content/plugins/contact-form-7/admin/admin.php(530): WPCF7_Integration->list_services()

#4 /home/hedventure/public_html/intranet/wp-includes/class-wp-hook.php(307): wpcf7_admin_integration_page(”)

#5 /home/hedventure/public_html/intranet/wp-includes/class-wp-hook.php(331): WP_Hook->apply_filters(”, Array)

#6 /home/hedventure/public_html/intranet/wp-includes/plugin.php(476): WP_Hook->do_action(Array)

#7 /home/hedventure/public_html/intranet/wp-admin/admin.php(259): do_action(‘contact_page_wp…’)

#8 {main}

  thrown

Can you help please? I want to buy the pro version but I can’t get the API.
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		Plugin Author
		maximum.software
		(@maximumsoftware)

		
		
		

		1 year, 4 months ago


		
		
		


	


	

		
		Hi,

What is the exact error message?

Thanks.


		
	


	
	
	



		
			


	

		Thread Starter
		georgenikolic
		(@georgenikolic)

		
		
		

		1 year, 4 months ago


		
		
		


	


	

		
		Hi,

Thank you for your reply!

It says: “There Has Been a Critical Error on Your Website. Please check your site admin…” and the contents of the email is what I have uploaded before.

WordPress 6.0.3
Flatsome Child (v 3.0)
PDF Forms Filler for CF7 (v 2.0.8)
PHP 8.1.11

Stack trace:
#0 /home/hedventure/public_html/intranet/wp-content/plugins/pdf-forms-for-contact-form-7/modules/pdf-ninja.php(1045): WPCF7_Pdf_Ninja->get_enterprise_extension_support()
#1 /home/hedventure/public_html/intranet/wp-content/plugins/pdf-forms-for-contact-form-7/modules/pdf-ninja.php(1004): WPCF7_Pdf_Ninja->display_info()
#2 /home/hedventure/public_html/intranet/wp-content/plugins/contact-form-7/includes/integration.php(152): WPCF7_Pdf_Ninja->display()
#3 /home/hedventure/public_html/intranet/wp-content/plugins/contact-form-7/admin/admin.php(530): WPCF7_Integration->list_services()
#4 /home/hedventure/public_html/intranet/wp-includes/class-wp-hook.php(307): wpcf7_admin_integration_page(”)
#5 /home/hedventure/public_html/intranet/wp-includes/class-wp-hook.php(331): WP_Hook->apply_filters(”, Array)
#6 /home/hedventure/public_html/intranet/wp-includes/plugin.php(476): WP_Hook->do_action(Array)
#7 /home/hedventure/public_html/intranet/wp-admin/admin.php(259): do_action(‘contact_page_wp…’)
#8 {main}
thrown

Do you know what it can be?

Thanks,

George


		
	


	
	
	



		
			


	

		Thread Starter
		georgenikolic
		(@georgenikolic)

		
		
		

		1 year, 4 months ago


		
		
		


	


	

		
		I found another plugin. Thanks for your time!


		
	


	
	
	



		
			


	

		Plugin Author
		maximum.software
		(@maximumsoftware)

		
		
		

		1 year, 4 months ago


		
		
		


	


	

		
		There must be the thrown exception’s message somewhere in PHP logs. Anyway, I may have found the issue but I’m not sure. I’m going to do some more testing and release a fix. Thanks for your crash report.

What is the other plugin that you found?

You might try my other plugin called PDF Forms Filler for WPForms, which is almost exactly the same but integrated with WPForms. It doesn’t have the function that crashes, so, it might work better for you.
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				The topic ‘Critical error on integration – PDF.ninja API’ is closed to new replies.
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