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				Hello,

When i open it in pdf window and try to print it then an unexpected error uccurs. In addition when i download it and try to open it then the file is damaged.
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		Plugin Author
		bestwebsoft
		(@bestwebsoft)
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		Hi,

It is possible that sometimes errors occur, for example, when server settings are set incorrectly. If you need our help, please provide a link to the page where the problem occurs and activate our plugin.

Sincerely,

BestWebSoft Support Team
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		Hi,

Thank you for your response.

Please have a look at the http://apminstitute.org/. When i click on the pdf button then i can see as a preview only few images instead of the full page consists of text also. The pdf file does not crash however.

Thank you
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		Hello, again,

Please note that when i test the same page on Windows XP using Firefox, then the exported pdf is broken.

Thank you
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		bestwebsoft
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		Hi,

There are two possible reasons:

1) The content of your main page is outputted by some plugin;

2) As the main page the static page is used, so during the generation process the content of this static page is displayed, not the content which is displayed on your site, since for generating a pdf/print page version, PDF & Print plugin uses the content that is featured in the body of post/page before it is displayed by the browser (i.e. the data featured in the main block on this post/page in the edit mode).

Sincerely,

BestWebSoft Support Team
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