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				NAROLLES
				(@narolles)


				
				
				10 months ago


				
				
			


			

				
				Good morning
The basic widget block in gutemberg called “file” allows you to put a pdf online and it does very well on desktop device but on mobile, there is no thumbnail or preview proposal which would be better. Currently this makes it almost invisible
Thank you … possibly tell me who to contact if it is not for the gutenberg team







				The page I need help with: [log in to see the link]
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		thelmachido a11n
		(@thelmachido)

		
		
		

		10 months ago


		
		
		


	


	

		
		
but on mobile, there is no thumbnail or preview proposal which would be better. Currently this makes it almost invisible






Hi @narolles I took a screenshot of what I am seeing on mobile, you’d rather have a different preview option? Are you able to give me more information about what you would prefer. 









		
	


	
	
	



		
			


	

		Thread Starter
		NAROLLES
		(@narolles)

		
		
		

		10 months ago


		
		
		


	


	

		
		Hi @thelmachido
Thank you for the quick reply
Here is what I see on a samsung S20 mobile (which is not too old)
it would take at least one thumbnail – the ideal the preview like the computer (or at your choice)
https://drive.google.com/file/d/1U1kbdRxZy1AZKV4kGDBAqlKBdosmTYuT/view?usp=share_link








Hi @thelmachido
I add
I see this message on gutenberg
Note: Most phone and tablet browsers do not display embedded PDFs.
however is there a solution – I use chrome on my mobile – and with an old plugin that no longer exists now it worked fine with the same browser
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		thelmachido a11n
		(@thelmachido)

		
		
		

		9 months, 4 weeks ago


		
		
		


	


	

		
		
Here is what I see on a samsung S20 mobile (which is not too old)
it would take at least one thumbnail – the ideal the preview like the computer (or at your choice)
https://drive.google.com/file/d/1U1kbdRxZy1AZKV4kGDBAqlKBdosmTYuT/view?usp=share_link






Hi @narolles thank you for providing more information. Previously, I was using developer tools to check if the embed is working. I’ve now just checked on my phone and I cannot see the embed on the page you shared, however, an embed I have added to my site is showing on the same phone. 




My site is using the TT3 theme and I only have Gutenberg active, before checking with the developers I wanted to confirm that you have enabled the option to Show inline embed as shown in the screenshot below?










	
		This reply was modified 9 months, 4 weeks ago by thelmachido a11n.
	




		
	


	
	
	



		
			


	

		Thread Starter
		NAROLLES
		(@narolles)

		
		
		

		9 months, 4 weeks ago


		
		
		


	


	

		
		Hi @thelmachido 




Large your phone screen S20FE is ?




	Largeur (en mm)74,5
	Longueur (en mm)159,8





My site is using the Hello theme and I have Gutenberg active – Classic active, Elementor active, 




Yes i confirm the option Show inline embed is enabled 




My Site breaking points are
tablet (portrait): 1024px
Mobile (portrait): 627px
74.5mm=282px




Thanks







		
	


	
	
	



		
			


	

		
		thelmachido a11n
		(@thelmachido)

		
		
		

		9 months, 3 weeks ago


		
		
		


	


	

		
		Hi @narolles I am using an iPhone with the viewport size 390px x 844px. 




Thank you for providing more information, the display of the PDF on your site might be due to a plugin or theme you are using. Please attempt to disable all plugins, and use one of the default (Twenty*) themes. 




You can use a troubleshooting plugin: https://wordpress.org/plugins/health-check/ 


		
	


	
	
	



		
			


	

		Thread Starter
		NAROLLES
		(@narolles)

		
		
		

		9 months, 3 weeks ago


		
		
		


	


	

		
		Good morning @thelmachido 




I specify that when I put the dimensions of the mobile in the F12 of google chrome on desktop – I have the same result as on my mobile




I followed your instructions




I deactivated all the plugins …. no change
neither on mobile nor on google chrome desktop F12 for S20FE or Iphone Pro (your size)




I changed the Hello theme from elementor to theme 2023
No change on google chrome desktop F12 for the 2 types of mobile
On my mobile I have the display of an “iframe” to open….




The same tests on Edge give the same result




https://drive.google.com/file/d/1bMs3TVI98q8oud8euXFLTm4tMWvVq25u/view?usp=share_link











	
		This reply was modified 9 months, 3 weeks ago by NAROLLES.
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		thelmachido a11n
		(@thelmachido)

		
		
		

		9 months, 3 weeks ago


		
		
		


	


	

		
		Hi @narolles I understand that some devices might fail to preview the pdf, however, my phone is able to preview other PDFs but l still can’t preview yours. So I was thinking maybe there is something on the site causing this but I am not sure, are you able to share the pdf file so that I can check on my site?




I couldn’t find an issue exactly related to yours, so to reach out to the developers I would suggest reporting your experience on GitHub: https://github.com/WordPress/gutenberg/issues




Let me know if you need assistance with this.


		
	


	
	
	



		
			


	

		Thread Starter
		NAROLLES
		(@narolles)

		
		
		

		9 months, 3 weeks ago


		
		
		


	


	

		
		HI @thelmachido Yes you can upload the pdf directly on the post
https://www.jardinerie-animalerie-fleuriste.fr/actualites/la-biodiversite-est-a-lhonneur-chez-botanic-decouvrez-le-carnet-dinspiration/802373/
thanks


		
	


	
	
	



		
			


	

		
		thelmachido a11n
		(@thelmachido)

		
		
		

		9 months, 3 weeks ago


		
		
		


	


	

		
		Thank you @narolles I can see a preview of the pdf file when I add it to my site. I am not sure what could be happening here, I would suggest opening an issue on GitHub, the developers can take a look and advise. You can also add a link to this forum issue, let me know if you need assistance. 


		
	


	
	
	



		
			


	

		Thread Starter
		NAROLLES
		(@narolles)

		
		
		

		9 months, 3 weeks ago


		
		
		


	


	

		
		@thelmachido thanks for your attention
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				The topic ‘Bloc file PDF on mobile device’ is closed to new replies.
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