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	Alt Pdf viewer breaks fullscreen loading





	
	
		
			

	

		
							
					
				

			
			

				Resolved
				moonpoolco
				(@moonpoolco)


				
				
				2 years ago


				
				
			


			

				
				Hi- love the plugin. Trying out the beta alternative pdf loading (which helps greatly with loading multiple pdfs on the same page, especially on mobile was previously throwing errors, now works great) but looks like it breaks the fullscreen button when using beta version. thanks for any help/updates. 
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		Plugin Author
		Thomas McMahon
		(@twistermc)

		
		
		

		2 years ago


		
		
		


	


	

		
		Which fullscreen button are you referring to? Also, what browser & OS are you using. Thanks


		
	


	
	
	



		
			


	

		Thread Starter
		moonpoolco
		(@moonpoolco)

		
		
		

		2 years ago


		
		
		


	


	

		
		Thanks for the reply. Referring to fullscreen button that appears from shortcode. (fullscreen=true) when using the alternative pdf loading. For example see here: https://sedgewick.io/talks/#21st-century-model

OSX 10.15.7

Browser Chrome, Safari, Firefox

For context, the reason we enabled alternative pdf loading was that we were getting errors on the entire page when loading mobile pages with several pdfs on same page, and alternative pdf loading helped with this problem. 


		
	


	
	
	



		
			


	

		Plugin Author
		Thomas McMahon
		(@twistermc)

		
		
		

		2 years ago


		
		
		


	


	

		
		Ahh I see. 

I tend to focus on the Gutenberg block and you’re using the shortcode. I’ll take a look and see what it’ll take to get into the shortcode.


		
	


	
	
	



		
			


	

		Plugin Author
		Thomas McMahon
		(@twistermc)

		
		
		

		2 years ago


		
		
		


	


	

		
		Ok, testing it locally and it’s working fine with the shortcode.

Your code is missing the pdfjs_id from the fullscreen URL.

Can you check your shortcode to ensure it has an attachment_id as that’s what translates into the pdfjs_id for the fullscreen link.


		
	


	
	
	



		
			


	

		Thread Starter
		moonpoolco
		(@moonpoolco)

		
		
		

		1 year, 10 months ago


		
		
		


	


	

		
		Thanks it’s working now! Really appreciate it. 
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				The topic ‘Alt Pdf viewer breaks fullscreen loading’ is closed to new replies.
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