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				Resolved
				kimberean
				(@kimberean)


				
				
				7 months ago


				
				
			


			

				
				Not able to install. 




The instructions are far from clear. The second instructions i had from “support” differed from the first one.









the second instructiions seemed to requrie (again these were not clear);




	Downloaded installation folder/
	Unzipped folder:
	Extracted the “plugin folder”.
	Zipped plugin folder
	tried 2 methods as second instructions did not specify method.
	COpied zipped file to plugin folder of my wordpress file. The plugin was not recognised.
	Used install option is WordPress; both with Zipped and unzipped file;
	ON each occaision I received the messages
Unpacking the package…
Installing the plugin…
The package could not be installed. No valid plugins were found.
Plugin installation failed.
	I have tried support from my hosting site, but this has not given an answer.

can anyone advise what to do here?





“Support from author says they have not had issues before”.




Not impressed.
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		Plugin Author
		Kevin Bazira
		(@kevinbazira)

		
		
		

		7 months ago


		
		
		


	


	

		
		Hi @kimberean,




Thank you for getting in touch with us.




This forum is primarily focused on providing support for the free version of the Algori PDF Viewer plugin.




To receive prompt support for the paid version of the plugin (Algori PDF Viewer Pro), kindly feel free to contact our support team via: contact(a)kevinbazira.com. We shall be happy to help!




If you wish to install the free version, kindly follow the instructions shared here:




https://wordpress.org/plugins/algori-pdf-viewer/#installation




Enjoy!


		
	


	
	
	



		
	




			

	Viewing 1 replies (of 1 total)

	





		
		

	
		
				The topic ‘Algori PDF reader PRO’ is closed to new replies.
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